
GRIEVANCE POLICY 

In accordance with the Information Technology Act, 2000 and rules made thereunder, the name 

and contact details of the Grievance Officer are provided below: 

Email: contactus@chaitanyam.care 

Phone: +91-9820610819 / +91-9619454459 

Address: 105, Sonas Towers, Parel, Mumbai – 400 012, Maharashtra, India. 

In case of any grievance, complaint, or concerns regarding privacy or data protection, please 

contact the Grievance Officer. We will address your concerns within the timeframe prescribed 

under applicable law. 

 
 

CONTACT INFORMATION 

Sweekriti Sociocare Foundation 
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